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Code of Business Conduct 
 

SENX is a comprehensive property management service provider. We are committed to delivering 
convenience and a simple lifestyle in residences through advanced digital technology and service excellence. 
At the same time, we strive to develop and preserve for sustainable living. 

 
General Chapter 
1. Vision 
  Pushing boundaries of sustainable residential service innovation.  
 
2. Mission 

 Applying core competencies in property service management to support all residences under Sena 
Development to the fullest. 

 Innovating digital technologies in residential service to meet our position as "Life Simplifier”. 
 Delivering service excellence, catering to the diverse demands of modern lifestyles. 
 Striving to create a sustainable living through the fundamental working principles of: 

- environmental preservation 
- energy conservation 
- cost-efficiency 

 
3. Core Value 

Service Excellent 
Enthusiastic 
Nature Conservation 
Expertise 

 
4. Definition 

Use the following definitions for terms. which are used in the requirements regarding the ethics and 
business ethics of SEN X Public Company Limited as follows: 

 
“Company” means SEN X Public Company Limited and its subsidiaries (any company in which the 

Company holds more than fifty percent of the total voting shares of the Company 
whether directly or indirectly holding shares) 

“Director” means a person who has the qualifications of a director according to Section 68 of the 
Public Company Limited Act B.E. 2535 who is elected by the shareholders' meeting to 
be a director. and herein shall include company director SEN X Public Company Limited 
Executive Director and Advisor to the Board of Directors. 

“Executives” means executives according to the definition prescribed by the Securities and Exchange 
Commission (SEC), namely Chief Executive Officer, Deputy Chief Executive Officer, 
and Assistant Chief Executive Officer. Including the behavior of the executives follow 



 
 

ethics and business ethics as an employee and be responsible for their own work and 
that of their subordinates as well as having good practice guidelines to enhance being 
a good executive. and as the supervisor of the staff Executives should be leaders and 
exemplify good behavior for employees. 

“Employee” means a permanent employee, a temporary employee. Employees under special 
contracts and those who will be hired by the company, the company assumes that 
effective work is not only caused by the knowledge and capabilities of the employees. 
The behavior and work methods of the employees will have an impact on the 
employees. to colleagues and to the Company. 

“Stakeholders” means individuals, groups of persons, juristic persons who are directly involved in or 
directly affected by the Company's operations. 

“Customer” means a person who is benevolent to the Company. and should receive good service 
in order to motivate customers to come back to use the service in the future. 

“Partner” means a person, group of persons, juristic person doing business with the Company. 
 
 
Code of Business Conduct and Best Practice 
5. Compliance with relevant laws and regulations 

The Company places importance on respecting and complying with laws, rules and regulations related 
to business operations by defining it as a guideline as follows: 

5.1 Comply with laws, rules, regulations and respect customs related to business. 
5.2 Comply with the regulations of the Stock Exchange of Thailand and the Office of the 

Commission Securities  and Exchange 
5.3 Comply with the Company's work regulations strictly 
5.4 Comply with the principles of good corporate governance prescribed by the Stock Exchange of 

Thailand. 
5.5 Comply with the Anti-Corruption Measures Manual 

 
6. Self-treatment  

6.1 Perform duties with honesty by holding the company's policies and benefits as the main 
6.2 Comply with work regulations and regulations strictly 
6.3 Perform duties with diligence, patience and full ability. 
6.4 To perform the assigned duties efficiently and on time. 
6.5 Cooperate and coordinate work with fellow employees. to strengthen unity and build 

relationships good things  to happen in the group 
6.6 Come to work on time and devote time to the work of the company 
6.7 Be courteous and courteous towards the Company's customers, executives, supervisors and 

colleagues 
6.8 Dress in the uniform specified by the company, always looking clean, polite and tidy. 
6.9 Conduct and conduct oneself in accordance with good morals and ethics. 

 
 



 
 

 
7. Treatment of shareholders, investors 

7 1 Shareholders can request to propose to add any agenda item at least 3 business months prior 
to the date of the shareholders' meeting. which the Board of Directors has considered and is of 
the opinion that the agenda Such benefits are beneficial to the Company and shareholders. The 
Company has a policy to facilitate to present the aforementioned agenda to the shareholders' 
meeting. It will notify the shareholders of the additional meeting agenda. through the Stock 
Exchange of Thailand. 

7.2 Shareholders can submit a request to nominate a person to be a director of the Company by 
notifying their intention through the Company along with sending information for consideration 
of qualifications and books express consent of the person nominated not less than 3 months in 
advance of the date of the shareholders' meeting agenda each year and presented to the 
shareholders' meeting for further consideration and resolution. 

7.3 The Company has ensured that all shareholders receive accurate, adequate, timely and equal 
information about the meeting date agenda and details in each agenda for business. Therefore, 
at every meeting of shareholders, the Company has sent a notice calling for the meeting beyond 
the time limit specified by law and also published information supporting the agenda of the 
shareholders' meeting in advance on the Company's website before sending documents to give 
shareholders the opportunity to have time to study the information such in detail. 

7.4 Shareholders who are unable to attend the meeting in person can appoint other persons to 
attend the meeting and vote on their behalf. Moreover, the Company has also nominated 
independent directors or any person as a proxy by attaching Proxy form in which shareholders 
can determine the direction of voting in each agenda which is the form of the Ministry of 
Commerce to specify and specify the details of the document. The proxy form is clearly attached 
along with the meeting invitation letter. The company has also published each proxy form (For 
foreign shareholders who appoint a custodian in Thailand) on the Company's website for 
shareholders to download as well. 

7.5 In the shareholders' meeting, the Company has determined the right to vote in the meeting 
according to the number of shares held by the shareholders, with one share equal to one vote. 
All shareholders can vote equally and has been undertaken to ensure that all shareholders 
receive the Company's information that is correct, sufficient, timely and equitably related to the 
meeting date. agenda and details in each agenda for decision making Shareholders' meeting. 
In addition, the Company provides shareholders with equal rights to audit. Company operation. 

 
8. Treatment of Directors, Executives and Employees 

8.1 The company has a policy to determine remuneration for directors and executives at an 
appropriate and fair level. The company has a policy to take care of employees to have a good 
quality of life, treat them equally and fairly with fair employment conditions and appropriate 
welfare Opportunity to develop progress including having a working condition that safe and 
hygienic. 

8.2 Directors, executives and employees must operate the Company's business. With honesty, 
fairness, transparency and morality, perform one's duties to the best of their ability, avoiding 



 
 

personal conflicts of interest. self to the interests of the company for the best benefit of the 
company. 

8.3 Directors, executives and employees are independent in decision-making. and the action is set 
on the basis of correctness. 

8.4 Not being a director in a company that is a competitor of the company There is no benefit or 
interest in the business that operates. business related to the company or in a business that it 
looks like a competition with the company. However, whether directly or indirectly. 

8.5 Maintain Company confidential information. and stakeholders not to leak to unrelated persons 
which may cause damage to the company or stakeholders. 

8.6 Come to work on time and devote time to the work of the company. 
8.7 Cooperate and coordinate work with fellow employees. to strengthen unity and build 

relationships good things to happen in the group. 
8.8 Be courteous and courteous to the Company's customers, executives, supervisors and 

colleagues 
8.9 Dress in the uniform specified by the company, always looking clean, polite and tidy. 
8.10 Conduct and conduct oneself in good morals and ethics. 
8.11 Not accepting items or any other benefits which is a conflict of interest of the Bank for personal 

benefit and family members. 
 
9. Treatment of customers 
  The company is aware of the needs and satisfaction of customers as important. The guidelines have 
been set as follows. 

9.1 Communicate with customers politely. build credibility and trust to customers. 
9.2 Provide accurate, adequate and timely information to customers. To know information about 

products and services. 
9.3 Deliver products and services of quality, speed, and customer satisfaction at a fair price. 
9.4 Strictly comply with the conditions agreed with the customer. In the event that it cannot be 

complied with must inform Customers know to find a solution. 
9.5 Provide a system for receiving complaints from customers regarding the quality of goods and 

services. Including the speed in responding or delivering and taking action for customers to 
receive a quick response. 

9.6 Keep the customer's confidentiality and not use it for the benefit of oneself or those involved in 
a wrong way. 

 
10. Purchasing, procuring and treating business partners, contract parties and/or creditors 
  The Company has a policy in purchasing, procuring, and building good business relationships with 
business partners, contract parties and/or creditors. Conduct business on the basis of fair contributions to both 
parties. Treat partners and/or creditors equally taking into account the maximum benefit of the company Avoid 
situations that cause conflicts of interest. including strictly complying with the commitment and operate with 
transparency and fairness to all parties to achieve mutual benefit The guidelines are as follows. 
 
 



 
 

10.1 There is competition on equal information. 
10.2 Not taking any fraudulent or corrupt business with trade partners and/or creditors in the event 

that there is information that there is the dishonest action occurred. Must disclose details to 
trading partners and/or creditors in order to jointly resolve problems quickly and fairly. 

10.3 Comply with the conditions towards business partners and/or creditors strictly. In the event that 
it cannot be complied with must promptly notify business partners and/or creditors in order to 
find solutions 

 
11. Treatment of competitors  
  The Company has a policy to treat its competitors. based on fair competition rules and not seek 
confidential information of competitors by dishonest means or inappropriate. The guidelines are as follows. 

11.1 Operate within the framework of good competition rules. 
11.2 Do not attempt to damage the reputation of competitors by making malicious accusations without 

truth. 
11.3 Not infringing on confidentiality or knowing trade secrets of competitors by fraudulent means. 

 
12. Duties to communities, society and the environment and the government sector 

12.1 Community, Social and Environmental Policy 
The Company operates its business with responsibility to communities, society and the environment. 

Cooperate with the government Private Sector in Anti-Corruption focus on Proper compliance with measures 
relating to safety, security, health and the environment taking into account the impact on natural resources and 
the environment The guidelines are as follows. 

 Continuously raise awareness of social and environmental responsibility among employees at 
all levels. 

 Return profits to society for activities that will contribute to the creation of society and the 
environment regularly under the project "Share the rest of the time...for society" by bringing 
profits from the sale of houses in the donation project to government hospitals. 

 Operate the business with the least impact on the damage to society, environment and 
people's quality of life. 

 Operate and cooperate or control to strictly comply with the intention of the law. and regulations 
issued by regulators. 

 Give precedence to community and social activities by focusing on the development of society, 
community, environment, focus on creativity and conservation of natural resources, including 
supporting education for youth and supporting public benefit activities for underprivileged 
communities to become strong, self-reliant communities. 
 

12.2 Government 
The company operates business for enhancing and developing the progress of the country by adhering 

to the laws, rules, regulations and relevant regulations and in accordance with general business traditions. 
 
 



 
 

13. Data and Property Management 
13.1 Supervision of the use of inside information 
The Company has a policy to prohibit directors and executives from using the Company's material 

inside information which has not yet been disclosed to the public for the benefit of oneself or others including 
trading in the Company's securities. There is a way to take care of the executives in using the company's 
internal information. to use for personal benefit or others as follows: 

1) Proceed to notify executives in various departments Understand the obligation to report 
securities holdings of one's own, spouse, and minor children. as well as to report changes in 
securities holdings under Section 59 and penalties under Section 275 of the Securities and 
Exchange Act B.E. 2535. 

2) Proceed to send a circular to inform the management that Executives who are aware of material 
inside information important which affects the change in securities prices, should avoid or refrain 
from trading in the Company's securities during a period of 1 month and prohibit the disclosure 
of such material information to other persons. Before the financial statements or inside 
information are disclosed to the public along with the sanctions and notify them of the 
punishment, which begins with a verbal admonishment; A written warning to temporarily 
suspend and retire from work, respectively. 

3) Deadline for the announcement of results and important information that affects the change of 
stock priceand affects the Company’s financial statements within 45 days from the end of the 
quarter and 60 days from the end of the accounting period. 

4) The Company has guidelines for preventing the use of inside information of the Company. by 
stipulating in the operating manual of employees on the topic of ethics and disciplinary action 
which has been published to all employees of the Company 

5) The Company has a policy and method to prevent directors and executives from making use 
of important information that affects investment. The Company will notify the resolutions of every 
Board meeting to the SET immediately before the SET. Open for next round of securities trading 
The Company's directors and executives therefore have no opportunity to use inside information 
for their own benefit. must report Hold securities every time when buying or selling securities 
within 3 business days to the SEC Office. 

 
In order to supervise and monitor such operations, the Company has a policy for the executives 

who are responsible for preparing reports on holdings and changes in securities holdings under Section 59 to 
inform the Executive Board. Notify the directors and employees who are involved with inside information in 
writing and strictly follow them. Any person who violates will be punished according to the Company's 
regulations. 

13.2. Personal data 
The company respects the privacy rights of customers, shareholders, employees and other persons 

related to the company. Any actions related to personal data Both collection, use and disclosure, the Company 
will ensure that the owner of personal data receives complete rights protection. Comply with the law and the 
company's privacy protection policy. 

 
 



 
 

13.3 Recording, Reporting and Data Retention 
The company is aware of the importance of information management within the organization. by 

recording or reporting information must comply with the criteria set by the Company prescribed and correct and 
complete according to the law storage part Data must be processed in a secured state. and can be used as a 
reference or for the benefit of the Company available when needed. 

13.4 Use and Maintenance of Intellectual Property 
The Company regards intellectual property as valuable property. The policy is not to infringe intellectual 

property or copyright. This is an important policy that all employees must strictly follow. including respecting 
and not violating the intellectual property of others. 

 
14. Disclosure and Transparency 
  The Company places importance on the disclosure that is accurate, complete, transparent, truthful, 
reliable and timely to investors and related persons equally. under the regulations of the Stock Exchange of 
Thailand and the SEC Office. financial report data as well as other important information that affects the price 
of the Company's securities Information presented to analysts and investors The Company will have channels 
to contact investors and channels to disclose information through the following channels: 

 Through the SET's news system and on the company's website www.senxgroup.com 
 Financial information, which the Company will submit financial statements every time together 

with the information submitted to the SET and the SEC Office. 
 The company has established a specific unit to take care of disseminating information with 

shareholders, analysts and institutions. related However, investors can ask for various 
information. The aforementioned phone number 0-2897-8888 or Email: ir@senxgroup.com 

 
15. Internal Control 

15.1 Company executives It is responsible for organizing the internal control system to have a good 
organization and environment, including risk management, and control over the operations of 
the management. Information and communication systems and tracking systems. 

15.2 The company must establish an independent agency directly responsible to the Audit 
Committee, check inside effectively and efficiently have skilled personnel There is a code of 
conduct for the internal auditors and is sufficient for the performance of duties. 

15.3 Employees contribute information supporting their work to the internal audit unit and external 
certified public accountant, who are responsible for verifying financial accuracy and promptly 
report any errors or there is an unusual event. 

 
16. Maintaining the Company's Assets 
  Directors, executives and employees are responsible for the use of the Company's resources and 
assets in order to be most effective. In this regard, the following guidelines have been determined: 

16.1 Use the Company's assets sparingly and for maximum benefit. 
16.2 Take care of the Company's assets. to be in good condition, not to be damaged or lost for the 

benefit of using efficient and sustainable. 
16.3 Do not use the Company's assets to use for personal benefit or favoring others. 



 
 

 
17. Exercise of Social and Political Rights 
  Directors, executives and employees have the right and freedom to participate in social activities by 
avoiding any action. which is not correct contrary to law or morals make society unstable and maintain their 
honor and dignity to be acceptable as appropriate to the status in the society and community where the 
Company is located.  

17.1 Uphold Democracy promote the exercise of rights under the constitutional law and other related 
laws 

17.2 Not taking any action which may be understood that the Company involved or support the party 
any political party 

 
18. Conflicts of Interest  
  The Company has a policy to maintain the legitimate interests of the Company. In order to prevent 
conflicts of interest, the following guidelines have been established: 

18.1 Do not take any action which is contrary to the business interests of the company, such as 
causing the company to lose benefits or get less benefits than it should or is a share of benefits 
from the company 

18.2 Comply with rules, procedures and disclosure of connected transactions in accordance with 
market rules. Securities and the Office of the Securities and Exchange Commission 

18.3 Not taking any action which is a competition with the company's business 
18.4 Not seeking benefits in personal business with the Company, for example, doing anything to 

sell products and services to the Company. 
 

19. Safety and Hygiene 
19.1 Requires work safety It is the first responsibility of every employee in operation. 
19.2 All employees are required to maintain cleanliness. and orderliness in the area where they 

operate. 
19.3 Encourage workplace safety activities and prevention guidelines. 
19.4 Defined by laws and regulations relating to safety. 

 
20. Anti-Corruption Policy 
  The company is committed to anti-corruption in all forms by prohibiting the directors The Company's 
executives and employees act in a manner that acknowledges or supports corruption. both directly and indirectly 
according to general practice as follows: 

20.1 Giving/receiving support things and entertainment 
   Do not to give/receive money. Items and entertainment shown to be a bribe or a bribe include 
gifts, souvenirs, cash, cheques, stocks, real estate. or something similar with government officials’ government 
agency Private entities, business partners, customers and all groups of stakeholders both directly and indirectly 
in order to obtain benefits in a wrong way. 
   Unless the giving/receiving of things and entertainment is customary, customary or etiquette 
society in general which must be done with transparency which such receiving / giving must not cause any 



 
 

advantage to get help or benefits Causing lenient consent to improper business deals affect business decisions 
and must be in accordance with the relevant laws. 
   In this regard, the company's gift to maintain a good relationship with business people without 
expecting to receive a specific service or reward that is not in accordance with the Code of Business Conduct 
and must only be given on behalf of the Company and may be made as a gift bearing the Company's logo. 
Suitable for the situation, such as giving gifts during the New Year, Chinese New Year or Songkran festival, 
etc. It must not be in the form of cash or cash equivalents such as cheques, gift cards or gift certificates, etc. 

20.2 Charitable donations 
   Charitable giving is part of the company's corporate culture that use of money or assets of 
the company to donate to charity. Must act on behalf of the group of companies only It must be a charity 
donation. that is a foundation, Public charitable organizations, schools, temples, hospitals that are certified or 
trusted Such donations must not expect a return, either directly or with an indirect purpose. 
   
  20.3 Political contributions 
   The Company does not have a way to provide political assistance to any political party whether 
directly or indirectly. Therefore, the directors, executives and employees of the Company must not do anything 
related to politics on behalf of the company. or use company resources to do so. 
   The company supports compliance with the law. And democratic governance assumes that 
employees have the right and duty to participate in or support various political activities. freely personally by 
acting outside of business hours Do not use the Company's assets in such action and avoid acts that make 
others understand that it is the actions of the company. 

20.4 Directors, executives and employees of the Company must not be neglected or ignored When 
seeing an action that is considered corruption related to the company must notify the supervisor. or the person 
/ agency responsible for knowing and cooperate in the investigation of various facts If you have any questions 
or concerns, consult with your supervisor. or a person/organization designated to be responsible for anti-
corruption Through the channels that the company has specified. The company has provided measures to 
protect the complainants. or those who cooperate in reporting corruption clues. 

20.5 The Company communicates anti-corruption measures to its subsidiaries, associated 
companies, other companies with authority in controls and business representatives in order to implement anti-
corruption measures in accordance with the policy on Anti-Corruption as well as being a good role model for 
honesty Have good ethics and ethics This is to raise good awareness among people in the organization and to 
communicate anti-corruption policies to them. The public sector has been informed. 

20.6 The company has arranged for internal audit operations. by the Internal Audit Office, which 
inspects operations within the company to ensure About the financial reporting system, effective operation 
Compliance with policies, regulations, rules and laws, including maintaining the assets of the business. To the 
company achieve its goals. 

20.7 This anti-corruption policy covers personnel management processes. Since recruiting or 
personnel selection Promotion, training, employee performance appraisal and fair compensation. This will reflect 



 
 

the company's commitment to anti-corruption measures by requiring supervisors at all levels to communicate 
for understanding with employees for use in business activities that are under their responsibility and to 
supervise their performance to be effective and efficiency. 

Details are provided in the 'Anti-Corruption Policy and Anti-corruption practice manual' published on 
the Company's website. www.senxgroup.com 
 
21. Communication and Disclosure 
 For the employees in the group company , stakeholders Including business related people and the public 
at large knows and is aware of the anti-corruption policy. The company will take the follow: 

21.1 The company will announce it to all employees. It will be distributed via email and the company's 
intranet, including the preparation of brochures. or announcement for general distribution and 
creating various media, including through non-written channels such as orientation for new 
employees. Intervention in employee training To demonstrate the anti-corruption policy. So that 
all parties/departments are generally informed. and ensure that the company and subsidiaries 
There is a transparent operation. can be checked 

21.2 The Company requires directors, executives and all employees of the Company to will be trained 
or be aware of the Code of Business Conduct on an ongoing basis. In particular, the form of 
good practice under the Company's Code of Business Conduct, including how to report in the 
event of an encounter. or suspect that there will be non-compliance or practices that are contrary 
to the Code of Conduct. 

21.3 For the shareholders Outsiders or those interested in knowing the company's policy will adopt 
an anti-corruption policy. Publish to be informed Through the following 

 Company website www.senxgroup.com 
 Form 56-1 One Report 

 
22. Treatment of personal data 
  The company respects the privacy rights of customers, shareholders, employees and other persons 
related to the company. Any actions related to personal data Both collections, use and disclosure, the company 
will proceed to ensure that the owner of the personal data receives complete rights protection in accordance 
with the Personal Data Protection Act (PDPA). 
  Recording, Reporting and Data Retention 
  The company is aware of the importance of information management within the organization by 
recording, reporting information. must comply with the guidelines set forth in Personal Data Protection Act 
(PDPA), retention section Information must be processed in a safe condition from natural disasters such as fire, 
storm and flood, as well as dangers from outsiders and employees of the company. that is not affiliated with 
access to information and uses it illegally 
 
23. Non-infringement of intellectual property or copyright of others 
  The Company has a policy of not violating intellectual property or copyright. This is an important policy 
that all directors, executives and employees must strictly follow. In order to comply with the Computer Crimes 
Act B.E. 2550 and the announcement of the Ministry of Information and Communication Technology Regarding 
the rules for keeping computer traffic data of service providers, B.E. 2550 



 
 

  In this regard, the Company also has practices regarding non-infringement of intellectual property or 
copyright of others as follows: 
  23.1  Personnel of the Company have a duty to protect and maintain intellectual property owned by 
the Company and not to use such intellectual property or let other people use without permission. 
  23.2  Bringing works or information to work must ensure that it does not infringe on intellectual property 
another people's wisdom. 
  23.3  Promote the company's personnel to realize the importance of respecting intellectual property 
rights in both related to work by and daily life 

 
24. Disciplinary Penalties  
  To have compliance Business Ethics Policy The company has measures to punish in the event that 
employees do not comply or act in any way that is not in accordance with the rules as follows: 

24.1 Warning in writing  
24.2 Probation or suspension of work  
24.3 To dismiss, dismiss or terminate employment 

 
25. Monitor and Review 
  The company requires that all supervisors all levels are responsible for monitoring personnel to comply 
with the Code of Business Conduct. and considered part of employee discipline Company personnel must 
understand and follow the relevant practices in the Code of Business Conduct. If there is any doubt that the 
activities or any business transaction. It may violate or violate the Code of Business Conduct must report such 
information to the direct line supervisor. or an agency that has a duty to supervise compliance with the Code 
of Business Conduct. 
  In this regard, the Company has regularly monitored and reviewed the compliance with the Code of 
BusinessConduct annually. which has been approved by the meeting of the Board of Directors At least once a 
year to consider in accordance with changing situations, risks and laws. 
  
 Code of Business Conduct  the effective from December 15, 2025 onwards. 


